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This Is a workshop for beginners or those wanting a refresher in User
Experience (UX)

The objectives of the session are to:
*  Provide you with an introduction to UX and User Centred Design (UCD)

* Give you a feel for some of the tools and techniques that you can incorporate
Into your future user engagement

* Help you to further your skills as a BA



Our planned journey together...

‘User Experience
(UX) is about the
interaction and
overall experience
that a user has whilst
using a product or a
service.

User Centred Design
is a process that puts
the user at the heart
of every stage of
design and
development — from

end to end.’
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1) Welcome and
introductions

Who we are, our experience and
the objectives for the workshop
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3) User Centred Design tools
and techniques overview

A smorgasbord of tools and
where they fit into the design and
development lifecycle

Identifying which are familiar to
you as a BA and which are new.
Using personas, scenarios, user
journeys, wireframes and usability
testing. Flagging tools that
everyone needs and using real
life examples to bring them to life

5) Developing your skills and
insights

Time to test your mettle with a
mini challenge to try out some of
the tools and put these skills into
practice

Hands on activities as individuals
and small groups

From concept, design, prototyping
to testing
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7) Arecap and wrap up

A clear understanding of UX and
how a UCD approach helps you
to achieve it

Why we play a vital role as BAs in
ensuring users goals are met and
a great UX is delivered
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2) Starting at the beginning,
let’s go back to basics

What UX is and why it’s important

Where UCD and Accessibility fit
into this picture and why it is
relevant to us BAs

Painting a picture to help it come

together

4) To create a great UX...

A brief that we can breakdown
and tackle with help from our
UCD toolkit

Forming a plan and identifying
who will help you on this journey

Playback and mentoring on the
approach and steps taken to
help reassure, and build
confidence on what has been
tried during the exercise




Q&A to demystify the session further:
Is previous experience necessary? Nope

Do | need to bring anything? Ideally a pen or pencil as there
will be a few Blue Peter style moments where you can get
creative, but artistic skills are not essential!

Is UX relevant to me even if | don’t work in IT delivery? Yes,
the tools and techniques we plan to cover are those most
relevant to BAs and applicable to gathering good user insight,
so relevant for different types of delivery.

How much audience participation is there? This is an
Interactive session, but we aim to make it enjoyable for all, so
playback is voluntary, and activities are designed for small
groups.

Is there any pre work? Not really, but for the keen beans
amongst you, start making a list of UX that falls into the good,
the bad and the ugly categories!
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We look forward to
meeting you at the

conference.
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